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01. Log in

1. Click on “Log in” - naturskadepool.no

5"(4' Norsk Naturskadepool

Norwegian Natural Perils Pool

Welcome to our
incident-report system

Meteor

2. Enter your email and proceed with the Microsoft login. The user will receive a numeric
code on their phone, which should be entered into the system.

B2 Microsoft

ogg pa

E-post, telefon eller Skype

&cdu ikke tilgang til kontoen?

Q Paloggingsalternativer

Vilkar for bruk  Personvern og informasjonskapsler =« «


http://naturskadepool.no/

02. Log out

1. Click on "Log out" at the bottom of the left menu.

5
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|/

Norsk Naturskadepool
Norwegian Natural Perils Pool News

wianiio

A

General information
Key figures

Claim inspection
Settlements

Claim reports

::DEJD@%EE

Incident report

Nytt system for naturskader...

ADMINISTRATION
» Meteor er utviklet for a forbedre

skadeutligning og rapportering, og for a
Logged on as mgte kravene i det nye regelverket som
Test user trer i kraft 1. januar 2025. En sentral del

Company Administrator av dette regelverket er etableringen a...

Forsikring Norge 06.09.2024 -
By: Guilherme Hebli... Read more: 2

Language Norsk English

|
Circulars

2. You will now see a logout window from Microsoft with a message indicating that you
have logged out of your account before being redirected to the login page.

03. Menu and navigation

e Menu

e Search

e Custom Column View
e Advanced Filter

e Rows Per Page

e Export Lists



Menu

In the side menu on the left, you will find the different modules. The current page you are on will
be highlighted in green in the side menu, as shown with News in the image below. The menu
will vary depending on your access rights.

&.@ Norsk Naturskadepool (<)
POSIRREEE News ( Q Subscﬂptions) ( @ Go to Nyheter at naturskade.no)
News General information

My company
8 Claims
&£ Key figures

© Claim inspection

€Y Settlements

Nytt system for naturskader...

Clai rts
@ M TSP Meteor er utviklet for & forbedre

skadeutligning og rapportering, og for &
mote kravene i det nye regelverket som
trer i kraft 1. januar 2025. En sentral del
av dette regelverket er etableringen a...

06.09.2024
Read more

¢ Incident report

P ADMINISTRATION

Logged on as
Test user

Company Administrator See all general news ->

Forsikring Norge
Circulars

Language Norsk English

You can close the side menu by clicking the arrow next to the logo. This will make the main
window larger. The current menu section will still be highlighted, and you can click on the icons
to navigate to a different.

J

«i ®
News ( Q Subscrip!ions) ( @ Go to Nyheter at naturskade.no )
General information
=]
2
©
«Q
Nytt system for naturskader...
e Meteor er utviklet for & forbedre
Iy skadeutligning og rapportering, og for &
' mote kravene i det nye regelverket som
trer i kraft 1. januar 2025. En sentral del
> av dette regelverket er etableringen a...
06.09.2024
By: Guilherme Hebli...
See all general news >
verson: Circulars
0500-
pre 0626050



When you click on 'Administration," a menu with all the options under 'Administration’ will
appear. You can close it again by clicking on 'Administration’ once more.

AN
X Norsk Naturskadepool @

Norwegian Natural Perils Pool

News

@

My company
Claims

Key figures
Claim inspection
Settlements

Claim reports

P @ D O v O

Incident report

ADMINISTRATION
& Users and roles
& E-mail lists

U0 Municipalities and counties

Search

On most pages, you can perform a search. When you click on the search field, suggestions will
appear for what you can search for. In this example, you can search by claim number and
policyholder.



% Norsk Naturskadepool (%)
Horwacgan atural Prits Pol

Claim ranictrv + Register claims
Seareh for company code, claim number, policy
holder
News ‘ Q, Search | Customize columns ) Show: 10 | rows per page ¥ Advanced filter

My company

Company code - ‘Claim number = Claim date ~ Paid amount (kr) = ‘Changed reserve (kr) = Claim cause ~ Policy holder =
B Claims m 8888888 03.09.2024 20000 20 000 Flood forsikring
m 1234324,2 07.08.2024 150 000 150 000 Storm hei
£ Key figures
11 555565.2 07.05.2024 50000 50000 Storm surge ho ho
@ Claim inspection
m 444444 05.03.2024 20000 20000 Avalanche/Landslide heihei
€ Settlements m 800000 12.02.2024 0 000 90 000 Earthquake fridafridafrida
@ Claim reports m 99089 07.02.2024 10 000 10 000 Storm tomtomtom
¢» Incident report Showing 1 to & rows out of 6 rows < ‘ 1 >

ADMINISTRATION
& Users and roles
&3 E-mail lists

b Municipalities and counties

Logged on as

Tact near

In the example below, all claims that start with the search term will be displayed.

% Norsk Naturskadepool @
Morwegian Natural Perils Pog Claim ranictrv + Register claims
Search for company code, claim number, policy
holder

News Q4q Show | 10 v/ rows per page ¥ Advanced filter
Dylcomeany Company code + Claim number Claim date = Paid amount (kr) = Changed reserve (kr) © Claim cause * Policy holder + Re
B Claims 111 9800000 12.02.2024 90 000 90 000 Earthquake fridafridafrida 06.
£ Key figures 11 99999 07.02.2024 10000 10000 Storm tomtomtom 06.
© Claim inspection Showing 1 to 2 rows out of 2 rows < [ 1
€Y Settlements

@ Claim reports

Incident report

ADMINISTRATION
& Users and roles
& E-maillists

M Municipalities and counties

Logged on as

Tact near

Custom Column View

On most pages with lists, you can customize the column display. This means you can select
which columns to show in the list. A maximum of 8 columns can be displayed at a time.
Columns with a red X can be removed.



Customize columns

Active columns (max 8) Inactive columns

Company code Municipality
Claim number County
Claim date Resolved
Paid amount (k) Risk type
‘Changed reserve (kr)
Claim cause

Policy holder

Registration date

When you have fewer than 8 columns, you can add new columns. These are indicated under
‘Inactive Columns' with a green plus sign.

Customize columns

Active columns (max 8) Inactive columns

Claim number Company code

Claim date Municipality

Paid amount (kr)
Changed reserve (kr)
Claim cause

Policy holder

Registration date

County
Resolved

Risk type

Here, we see the list when only three columns are selected.




% Norsk Naturskadepool

Claim registry

News ‘ Q, Search
& My company Company code
& Claims m
&£ Key figures "
1
® Claim inspection
M
€ Settlements 111
@ Claim reports T

<> Incident report

P ADMINISTRATION

Logged on as
Test user
Company Administrator

Forsikring Norge

Language Norsk English

Advanced Filter

Showing 1 to 6 rows out of 6 rows

Claim number ©

8888888

12343242

555665,2

444444

9800000

99999

w Customize columns ) Show | 10 | rows per page

Claim date ~
03.09.2024
07.08.2024
07.05.2024
05.03.2024
12.02.2024

07.02.2024

<+ Register claims
¥ Advanced filter

When you click on 'Advanced Filter," you can search using multiple parameters and with greater

detail than in the search field.

Advanced filter

Company name

Forsikring Norge

Claim number

Claim cause

Policy holder

[

Claim date from

| dd/mmiyyyy

Claim date to

‘ dd/mmiyyyy

Risk type

Select

Municipality

| Select

County

Select

| Select

Changed reserve from

Write...

Registration date from

Changed reserve to

ke \ | wite...

Registration date to

Total paid from

| Write..

Settled

Total paid to

kr ‘ ‘ Write...

ddimmlyyyy

=] ‘ ‘ dd/mmlyyyy

|' Select

v

Rows Per Page

Next to ‘Customize Column Display,' you can adjust the number of rows you want to see per
page. You can choose between 10, 20, 50, or 100 rows..

10



Claim registry

[ Q, Search ] ( Customize columns ) Sho rows per page

Company code - Claim number <
111 8888888
111 12343242

Export Lists

Several lists can be exported as a CSV file with all the content in the list. Each button in the
image below indicates that you can export the corresponding list.

Export

11



04. Navigating in Reports

e Filtering
e Refresh
e Language
e  Fullscreen

Filtering

There are various filtering options available in reports in Power Bl. In the example below, you
can filter by year, month, company code, and company

|~/
Rl Norsk Natrskadepool (O Claim Reports

= oo

Reported claims overview Reported payment overview Claim statistics Incident statistics
My company
Year Month Company Cods Company Name
& Claims Al All Alle Ale
Velg alt
&£ Key figures :Z: © Company Name s::n Policy Holder Municipality :.qml Total d Claim Cause RiskTyps Created by Number
osorve

2022 Claims.

@ Claim inspection [ 2021

2020
¥ Settlements 2019

2018
[@ Claim reports

<> Incident report

ADMINISTRATION
& Users and roles
B E-mail lists

U Municipalities and counties

Logged on as

Test user Last roport refresh

Company Administrator AR Y

{Tom)

Refresh

If new data has been added, it will not appear in the report immediately. Data is automatically
refreshed at certain times of the day, but if you want to update the data right away, click on
'Refresh’ below the report. The timestamp in the report will update once the refresh is complete.

dIBNR || IBNR |

Click to refresh report
data

Refresh ) (View in full screen )
© It can take up to 5 minutes for the changes to be reflected in the report. ( v

Language

To change the language, click on 'English’ if the report is in Norwegian, and 'Norsk' if the report
is in English.

12



Fullscreen

You can open the report in fullscreen mode by clicking the "View Fullscreen' button. To exit
fullscreen mode, press the Escape (Esc) key on your keyboard.

13



05. News

o News Page
e Subscribe to News
e Unsubscribe from News

News Page

The News Page is the first page you see. It contains general information, circulars, messages
from the claims committee, and news for adjusters. Circulars and messages from the claims
committee are downloadable files, while for general information and news for adjusters, you

need to click 'Read More' to view the full.

& NorskNawrskadepoot () NEWS

General information
News
My company
& Claims
£ Key figures
© Claim inspection

€ Settlements
Meteor er utviklet for & forbedre

@ Claim reports skadeutligning og rapportering, og for &
. mote kravene i det nye regelverket som
& Incident report trer i kraft 1. januar 2025. En sentral del

av dette regelverket er etableringen a...

06.09.2024

& Users and roles
8 E-mail lists

@ Municipalities and counties Circulars

Logged on as sirkulare-12-2024-produksjonssetting-av-nytt-skadeavreg...

Taet iicar

(Q Subscriplions) (57 Go to Nyheteralnalurskade.no)

Nytt system for naturskader...

See all general news -

sirkulare-12-2024-produksjonssetting-av-nytt-skadeavreg... L



J

5] I:lprsk Nallhjvl"s;‘k’adepool @
See all general news -
News =
Circulars

My company

sirkulare-12-2024-produksjonssetting-av-nytt-skadeavreg... L sirkulare-12-2024-produksjonssetting-av-nytt-skadeavreg... &
8 Claims
& Key figures sirkulare-12-2024-produksjonssetting-av-nytt-skadeavreg. ... & sirkulare-12-2024-produksjonssetting-av-nytt-skadeavreg.... E3
® Claim inspection

sirkulare-12-2024-produksjonssetting-av-nytt-skadeavreg... & 7-24-nedborsskader-over-ostlandet.pdf A3
€Y Settlements
@ Claim reports sirkulare-12-2024-produksjonssetting-av-nytt-skadeavreg. .. 3 sirkulare-12-2024-produksjonssetting-av-nytt-skadeavreg. .. <3
&> Incident report

( & Go to naturskade.no/circulars )

Messages from the Damage Committee
ADMINISTRATION

e
e

7-24-nedborsskader-over-ostlandet.pdf 7-24-nedborsskader-over-ostlandet.pdf

& Users and roles

& E-mail lists

I

7-24-nedborsskader-over-ostlandet.pdf

@ Municipalities and counties

(59 Goto naturskade.no/skadeutvalgel)

Logged on as
Tact 1iear Anppraisal consultants

% Norsk Naturskadepool (<)
horwagan P News > Nytt system for naturskaderapportering

B News

B My company Nytt system for naturskaderapportering
g Claims Created by: Published: 06.09.2024  Updated by; Updated: 06.09.2024

& Key figures

© Claim inspection
€2 Settlements

D Claim reports

% Incident report

ADMINISTRATION
& Users and roles
© E-maillists

@ Municipalities and counties

Logged onas.
Test user

Company Administrator

Forsikring Norge

8. sep Norsk pool "Meteor".
Language  Norsk | English Dette systemet erstatter det tidligere NINA-systemet, og er et nytt digitalt system
som gir enda bedre handtering av naturskader i Norge.
Meteor er utviklet for  forbedre skadeutligning og rapportering, og for & mote kravene i det nye regelverket som

trer i kraft 1. januar 2025. En sentral del av dette er av et nasjonalt som

cbal fansalh

Subscribe to News

As a user, you can choose to subscribe to news updates, receiving an email whenever a new item

is created. To subscribe, click on 'Subscribers' on the news page, and you will be able to select
which news items you want to subscribe to.

15



Subscriptions for news

Theme *

Circulars
Messages from the Da... x

General information x

Subscriptions

This subscription entails to get e-mail notifications.

Unsubscribe from News

Language *

Norwegian v

As a user, you can choose to unsubscribe from emails for news, general information, circulars, and more.
To do this, click on 'Subscribe' on the main page, and then click the 'X' button next to your email address.

Subscriptions for news

Theme *

General information x

Subscriptions

This subscription entails to get e-mail notifications.

Language *

| Norwegian v

16



Are you sure?

You are about to unsubscribe from the General information
subscription. Would you like to proceed with this action?

- ™
| Cancel ) + Confirm
h vy -

06. Insurance Companies and Key Figures

e Insurance information
o Key Figures

Insurance infomation

By clicking on 'My Company,' you can view the registered information about the company.

-f‘(itlprxshNaturskadepool @

wegian Natural Perils Pool
My company
News
Company information
My company
Name, address and phone number
& Claims
Company code * Company name * Organization number Phone number
£ Key figures 111 Forsikring Norge 999523625
© Claim inspection Country * Address 1 Address 2 Postal code Postal city
Norway
€Y Settlements
Member from * Member to Client number in Visma * Language *
@ Claim reports 2024 12345 Norwegian
<> Incident report
Bank information
Account number Payment method
ADMINISTRATION Unknown

& Users and roles Foreign company represented by Norwegian representative

© E-maillists Is the company foreign with a Norwegian representative?

No
W Municipalities and counties

Logged on as

Tact 1icar

Key Figures

Under 'Key Figures,' you will find the fire insurance coverage, nature disaster fund and natural

disaster premium.

17



% Norsk Naturskadepool @
Morwegian Hatursl PerlsPal Key figures

& News Fire insurance coverage Natural disaster fund Natural disaster premium

My company

e Fire insurance coverage
laims

Q, Search fire insurance coverage Show |’ 10 ;‘ rows per page

&£ Key figures
@© Claim inspection Year « Distribution key + Fire insurance coverage (kr) - +-10% « Registration date ~ Registered by * Locked *
<7 Settlements

@ Claim reports

<> Incident report

ADMINISTRATION No data found
2 U d rol We can't find what you are searching for.
isers and roles
B3 E-mail lists
[ Municipalities and counties
e Showing 0 to 0 rows out of 0 rows < [ 1 ‘ >
T

If you have the role of 'Company Financial Officer,' you can register the fire insurance sum, natural
disaster reserve, and natural disaster premium.

To register this year's fire insurance sum, click 'Register Fire Insurance Sum.' If the amount differs by
more than 10% from last year's fire insurance sum, an additional warning will appear.

New fire insurance coverage

Sum (per 01.07 current year) *

0 kr

Company

Forsikring Norge

Last year's natural disaster premium and natural disaster reserve are registered by clicking
'Register Natural Disaster Premium' and 'Register Natural Disaster Reserve.' If the amount
differs by more than 5% from last year's natural disaster premium, an additional warning will
appear.

18



New natural disaster fund

Company

Forsikring Norge

19



07. Claims

e List of Claims

e (Claim information
e Payments

e History

List of Claims

Under 'Claims,’ you will find a list of all claims.

5'“" Norsk Naturskadepool @
{orwagian Ntura aris ool Claim registry

News Q, Search
My company R, )
B Claims 1
1
£ Key figures
m
@ Claim inspection
m
€7 Settlements m
@ Claim reports m
¢» Incident report Showing 1 to 6 rows out of 6 raws

ADMINISTRATION
£ Users and roles
B E-mail lists

I Municipalities and counties

Logged on as
Tact near

Claim information

Claim number =
8388888
1234324,2
555555,2

444444

9800000

99999

Claim date +

03.09.2024

07.08.2024

07.05.2024

05.03.2024

12.02.2024

07.02.2024

+ Register claims
& Advanced filter

When you click on a claim in the list of claims, you will access the claim information. Here, you
can edit the claim details and add a claims handler by modifying the text and clicking 'Save.

20



ﬁ Norsk Naturskadepool
Nor A Perils P

News

My company
B Claims

£ Key figures

© Claim inspection
€¥ Settlements

@ Claim reports

<» Incident report

ADMINISTRATION
8 Users and roles
B E-mail lists

M Municipaliies and counties.

Logged on as

oo

Payments

Claims > Claim 83888888

Claim information

Claim information

Claim number Claim handler

8888888

Claim date * Policy holder *

03/09/2024 forsikring

Amounts
Changed reserve

20 000 kr
Total paid not split

0 kr

Remaining settlement allowance

0 kr

Details
Claim cause

Flood

Original reserve

400 000

Total paid building

20000

Risk type

House

Payments

kr

kr

Company name

Forsikring Norge

Municipality

Kongsberg

Total paid

20000 kr

Total paid personal and movable property

0 kr
Settled
Yes v

Under ‘Payments’ you will find & list over payments for det claim.

% Norsk Naturskadepool

Norwagian Natural Perils Pool

®

News

)

My company
Claims

Key figures
Claim inspection
Settlements

Claim reports

L @ 0 © v O

Incident report

ADMINISTRATION

& Users and roles

B E-mail lists

0 Municipalities and counties

Logged on as

Toet iear

Claims > Claim 8888888

Claim information

Payments
Show | 10 | rows per page

Registration date -

06.09.2024

Showing 1 to 1 rows out of 1 rows

Paid amount (kr) =

20 000

Payments
Payment type = Audited =
Building No

History

County

Buskerud

Remaining reserve

0 kr

Settlement allowance

2000 kr

History

+ Register payments

Settled ©

<[1\‘>

For a registrere en ny utbetaling, trykk “+ Registrer utbetalinger”, og fyll ut detaljene.

21



Register payments

Claim number Policy holder

8888888 forsikring

Payment information

Payment type * Paid amount *

Building v | ‘ 10 000

© Add payment

History

Under 'History," you will find changes and payments related to a claim.

4"”f‘iNchskNaturskadep(ml. @
Norwagian Natural Paris Pool Claims > Claim 8888888

& tews claim nformaton Payments _

B My company
History
& Claims
Show [ 10 v| rows per page

L Key figures

. . Date Type - Event © Old value = New value * User =

@ Claim inspection e

06.09.2024 Payment Insert 0 0 Daniel Schie
€7 Settlements

06.09.2024 Claim Modified Total paid building 0 20 000 Daniel Schie
@ Claim reports 06.09.2024 Claim Modified Total paid 0 20 000 Daniel Schie
& Incident report 06.09.2024 Claim Modified Changed reserve 0 20 000 Daniel Schie

06.09.2024 Claim Modified Is resolved Nei Ja Daniel Schie

06.09.2024 Claim Modified Changed reserve 400 000 0 Daniel Schie

ADMINISTRATION

06.09.2024 Claim Insert 0 0 Daniel Schie

& Users and roles
Showing 1o 7 rows out of 7 rows < [ .

B E-mail lists

M Municipalities and counties

08. Claim inspection

e Active Audits

e Completed audits
e Audit Excerpts

e Claims report

e  Statistics

22



Acitve Audits

When you click on 'Claims Audit' in the side menu, you will access the list of all active audits.

B torsk Natursiadepol @)

@

News

My company
Claims

Key figures
Claim inspection
Settlements

Claim reports

 ® D @ Y ©

Incident report

ADMINISTRATION

& Users and roles

E-mail lists

M@ Municipalities and counties

Claim inspection

Active audits Completed audits Claim report Statistics
Active audits
Q, Search Show | 10 v| rows per page

Claim number = Claim cause - Claim date - Company - Claim inspector = Total paid - Status -~
555555,2 Storm surge 07.05.2024 Forsikring Norge Sylvia Steinwagner 50 000 Not started
1234324,2 Storm 07.08.2024 Forsikring Norge Sylvia Steinwagner 150 000 Not started
9800000 Earthquake 12.02.2024 Forsikring Norge Karina Smith 90 000 Not started
444444 Avalanche/Landslide 05.03.2024 Forsikring Norge Sylvia Steinwagner 20000 Dialog

8888888 Flood 03.09.2024 Forsikring Norge Karina Smith 20 000 Dialog

Showing 1 to 5 rows out of 5 rows

Policy holde
ho ho

hei
fridafridafrida
heihei

forsikring

When you access an active audit, you will see the claim information and can change the status of
the case, as well as upload files related to the audit.

?{i Norsk Naturskadepool

Norwagian Natural Perils Po

®

News

My company
B Claims

£ Key figures

®@ Claim inspection
€Y Settlements

@ Claim reports

¢» Incident report

ADMINISTRATION
& Users and roles
B E-mail lists

W Municipalities and counties

Logged on as

T

Active audits > Claim 555555,2

Claim Information

Claim Information

Payment information

Claim number Claim date
5556555,2 & 07/05/2024

Company Palicy holder
Forsikring Norge ho ho

Additional information
Status

Not started

Files

1 Upload file

Cancel
©® Changes will be discarded when clicking cancel.

Comments and deviations

Claim cause Risk type

Storm surge Agriculture

Total paid

50 000

\4 0 | Total deviations

Save

kr

If a company has commented on a case, the comments will appear as a thread, and it is possible
to reply to specific messages. The total deviations are summarized from the number of errors.
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?ﬁ‘ Norsk Naturskadepool @

Morwegian Natural Perils Pool

Active audits > Claim 444444

News Claim Information Comments and deviations
My company
Deviations
B Claims Category Subcategory Subcategory Type Company reversed payment
Skadearsak Stormflo Under 5 ars intervall Type 1 20 000 kr
£ Key figures
Claim inspection

@ P Comments
<€) Settlements

Daniel Schie Yesterday 06.09.2024 21:49 o 4
@ Claim reports Reversed payment: 20 000  Additional payment: 0

feil p4 skadedrsak
¢ Incident report

Write comment * Reversed payment *

Write 20 000 kr Text templates

Additional payment *

& Users and roles o kr @

B E-mail lists

W Municipalities and counties 1) . . )
Cancel @ Changes will be discarded when clicking cancel. | 1) Total deviations Save v Conclude inspection

Logged on as

ADMINISTRATION

To close a case, click 'Close Case' and a window will appear for you to confirm the status before
finalizing.

Confirm status

You are about to put the audit to concluded.
Would you like to proceed with this action?

I'e Y
[ Cancel ) + Confirm
kS A

Completed audits

When a case is closed, it is moved to the "Completed Revisions" section.
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L
Norsk Naturskadepool P .
Nl Nerkbarskedepoal @ o ) inspection

News Active audits Completed audits Claim report Statistics

[ My company
Completed audits

8 Claims

£ Key figures ( Q Search J Customize columns Show L 10 vj rows per page

@ Claim inspection Claim number = Claim date - Completed at ~ Company = Claim inspector - Total paid Status Policy holder =
€ Settlements

@ Claim reports

<> Incident report

ADMINISTRATION No results found
We can't find what you are searching for.
£ Users and roles
& E-maillists

W Municipalities and counties

howi f <
e Showing 0 to 0 rows out of 0 rows [1 ‘ >

Tast nsar

Claims report

Under "Report Cases," you will find a report on the revision cases. Click on "Extraction Reports"
for more details.

Claim inspection
% Norsk Naturskadepool (<)
Norweganiatural P oo

Active audits Completed audits Claim report Statistics

Year Month Company Damage Cause Risk Type Error Cause
Alle v Ale v Alle v Ale ~ Alle y Alle . Extraction Logs

Claims Company Code  Company Claim number Claimdate  Total Paid Paid backin% Claim Cause Risk type Error Gount

News

B

My company

Key figures
Claim inspection
Settlements

Claim reports

L ® 0 @ % ©

Incident report

ADMINISTRATION
& Users and roles
B3 E-mail lists

@ Municipalities and counties

Last roport refresh

07 n0 anas 11REER AETTTER
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Aktive revisjoner

Ar Selskap

2024 v Testselskap

v

Ferdige revisjoner

Skadedrsak
Alle

v

Risikoart
Alle

Rapport saker

Totalt utbetalt

v 1188

19292 642

Statistikk

Tilbake

(Overog under 100 000) ( Detaljer ) ( Aggregert ) ( Feilrapport ) (Sum oppgjorl) (Grunnlaget)

313441 JEN
421244 MTR

451145 EM
455002MRT
466000

496009 VET

514110 MTR
542017
542932 MTR
543270
544435 VET
544485 MTR

545004 vir

Totalt

Joakim Johansen
Alexander Sorlie

Selma Skuterud
Vilde Andresen
Victoria Johnsen

Kristian Jakobsen

WMaria Kristofersen
Kasper Bakke
Kaja Hagen
Hakon Laken
Tuva Haugen
Synne Loken

Maja Skuterud

11.01.2019
02.05.2021

19.11.2021
19.11.2021
27.02.2022

16.10.2022

09.02.2023
07.08.2023
05.08.2023
08.08.2023
09.02.2023
07.08.2023

17.08.2023

Denne er i orden.

Tileggsutbetales:
Tilbakefares: 0

Denne er i orden.

Tilleggsutbetales:

Tilbakefares: 0
oK

Tilleggsutbetales:

Tilbakefares: 0

Denne er ok

Tilleggsutbetales:
Tilbakefares: 0

oK

Tilleggsutbetales:
Tilbakefares: 0

0

[

Filtering Details

Statistics

Oppgjort Revisor

Ja
Ja

Ja

Select subcategories for the desired display of details.
Choose the side button to export or highlight details in the image.

Sylvia Steinwagner
Lise Cathrine Andersen

Sylvia Steinwagner
Sylvia Steinwagner
Lise Cathrine Andersen

Dariel Schie

Lise Cathrine Andersen
Lise Cathring Andersen
Lise Cathring Andersen
Sylvia Steinwagner
Sylvia Steinwagner
Karina Smith

Dariel Schie

Risikoart

Neeringslivsforsikring  Storm

Kommuneforsikring

Kommuneforsikring
Hytteritidsbolig
Kommuneforsikring

Nezringsiivsforsikring | Storm

NeringslivsTorsikring | Storm

Villaforsikring
Villaforsikring
Villaforsikring
Villgforsikring
Villaforsikring

Nering - annet

=g =
Skadedrsak

Storm

Storm
Storm
Storm

Flom
Flom
Flom
Flom
Flom

Storm

Under "Statistics," we find overall statistics, statistics for the return rate, and error causes.

a Norsk Naturskadepool

@ MNews

B My company
S Claims

£ Keyfigurss

@ Claim inspection
€ Ssttiements

B Claim reports

 Incident report

P ADMINISTRATION

Logged on s
Synnove Seiskap
Company Administrator

Language  Nersk

o~

Engiish

&

2024 .

Claim inspection

Active audits

Company

Alle

Reversal Percentage

Complsted audits

Risk type

~ Alle

® Paid back Industry Average % ®Company Reversal Percentage

10%

8%

6%

4%

Paid back Industry Average %

2%

January

Last repart refresh
21.08.2024 10:51:21

February

March

May June

July

Claim report

Error cause

Alle ~

12,76%

10,59% 0,00%

0,00%

Statistics
Reversal Percentage
el O}

0,00% 0.00%

August  September October

6 151 886
Total paid back

6,63%
Paid back in %

November December

15%

10%

5%

Nor:

Company Reversal Percentage

5 minutes forthe changes 1o be reflecied n e report. A REHESH LG Em==n
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Reversal Percentage:

- Displays the return rate for individual months.

- Option to highlight specific months to refine the information.

- You can hover over individual months and right-click to access more information.

- Three additional features in the top right corner of the graph: export options and display

settings.

& Norsk Naturskadepool (%
! ‘ ! Claim inspection

B Hews Active audits Completed audits Claim report Stafistics
B wy company

Year Company Damage Cause Risk type
2 Claims e e Ale Alle Reversal Percentage § Audit Errors
&£ Keyfigures
< Seftiements

Audit Errors
cl s . - ’ ook & . N ~ -
B € o Subpoints ® Other ® Coverage ®Compensation ®Cash Settlement ®Resource ® Refurbishing ® Damage Cause ®Tariff
© Incident report 35%
B ADMINISTRATICN 0%
Logged anas .
Synnove Seiskap 25%
I:I 20%

guzg Y Engiish -

15%

10%

5%

—_—
0% - -
January  February March April May June July August  September  October  November December
o b 0 it o e chonges bt s, ST ) (Vi in il sersen )

Error Causes:

- Displays the number of error annotations per month for your company.
- Hover over a specific month for detailed information (shown in the image).
- Select subcategories for a more detailed view of the error causes.

09. Claim Reports

e Overview of reported damages
e Overview of reported payments
e Claim statistics

e Incident report

When you click on "Overview of reported damages," the monthly report will appear. Here, you can filter
by year, month, and company. To view the quarterly report, click on "Quarter" in the report.

27



?{i Norsk Naturskadepool @ Claim REPOT‘S

Narwegian Natural Perils Pool

News Reported claims overview Reported payment overview Claim statistics Incident statistics
B M Year Month Company Code Company Name
compan:
. = E B
& Claims e =8
Year and Claim Code Company Name Claim Policy Holder Municipality  Original Total Estimated Reserve and Claim Cause Risk Type Created by Number
Number Date Reserve Reserve Settlement  Settiement
&£ Key figures Allowance  Allowance Claims
2024
. . . 12343242 m Forsikring Norge 07.08.2024  hei Aurland 200 000 150 000 4500 154500  Storm Hijermforsi. Daniel Schie
@© Claim inspection g 1 Forsng Norge 05032024 haiol Homsada wow w0 2o 22000 sioed Viaorskring | Danil Schie
s8s855,2 11| Forsiiog Norge 07052024 | hoho Bardy s0000  so0o 2000 52000 | Siomlo Landoruk | Daniel Schie
BB8EEBE i Forsikring Norge 03.08.2024 forsikring Kongsterg 400 000 20000 2000 22000 Flom Bolig Daniel Schie
€Y Settlements 5800000 1 Forsiing Norge 12022024 fodaindatrida Roros 1000000 s0000 2700 92700 Jondskjely | Hjemforsk.. | Daniel Schie
09000 1 Forsikring Norge 07.02.2024  tomtomiom Melay 350 000 10000 2000 12000 Storm Neeringsin. Daniel Schie
. sum " 230000 w0000 15200 355200 .
B Claim reports Sum " 20000 oo 1sa0 5200 s
&> Incident report

ADMINISTRATION

Users and roles

pe

B E-mail lists

@ Municipalities and counties

Logged on as Last report refresh
07.00.2024 11:22:00

Tact near

Overview of reported payments

Under "Overview of Reported Payments," you will find monthly and quarterly reports.

Norsk Naturskadepool
ool ot Claim Reports
News

Reported claims overview Reported payment overview Claim statistics Incident statistics

My company

@
B

Year Month Name Company Cade Company Name
£ Keyfigures
@
=]
21}
4

Claim inspection

Year Code CompanyMName ClaimNumber Polioy Holder  Changed Paid Total Resolved Updated at
Seffiements reserve Allowance Allowance and  Setflement  Setflement
. Paid Allowance  Allowance
Claim reports 20
000 Empty Company | 123456 Anonym 2000 22000 2500 4500 | Nei 20.06.2024 146518
Incident report 000 | Empiy Company | 123456 Anonym 100 50100 2400 4500 | Nei 20.05.2024 146520
000 | Empiy Company ano 1500 000 ] ] [ [} 12000 Ja 20.08.2024 14:57:32
000 Empty Company Ao 1500 00 19000 1518000 0 18000 | Nei 20.08.2024 145726
000 Empty Company 3300000 1570000 7110 1581100 1300 47000
b ADMINISTRATION Sum | 000 | Empty Company 3300000 1570 000 21100 1591100 4800 47 000

Logged on 2
Synnove Seiskap

Company Administrater

Language  Norsk  ((English

[ Logout

Claim statistics

Under "Claim statistics,” you will find overall damage statistics, causes of damage, counties, and
municipalities. All can be filtered by company and dates.
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Norsk Naturskadepool

Morwegian Natural Perils

® Claim Reports

Reported claims overview Reported payment overview Claim statistics Incident statistics
News
Year Company Code Company Name Reselved
My company A ~ J Alle v [ Ao ) Ale ~ @ Municipalty
= g -
& Claims =T
¢ imber  Claim Date  Policy Holder Total Reserve  Total Paid ‘Remaining Reserve  Municipality  Claim Cause Risk type Resolved
12345242 07082024 | hei 150000 150000 0| Autana Stom Conents insurance | Ja
£ Key figures assa44 05032024 | hemei 20000 20000 0 Womsecal  AvalancheiLandside  Resdencapriva... Ja
s56555.2 07052024 | hono 50000 50000 0| Bau Stom surge Agricumirs 0
assesas 03092024 forsiking 20000 20000 0 Kongsberg  Flood House s
© Claim inspection 3300000 12022024 | rdaincainda %0000 30000 0| Roros Eartnauake Gontents msrance | Ja
9000 07.022024 tomtomtom 10000 10000 0| Moloy Storm Commarcial a
Sum 340 000 340000 °
€ Settlements
[@ Claim reports
<» Incident report
ADMINISTRATION
& Users and roles
B2 E-mail lists
0 Municipalities and counties
Last report refresh
Logged on as OO 202412200
Test user
Norsk Naturskadepool (<) Claim Reports
Norwegian Natural Perils Pool
Reported claims overview Reported payment overview Claim statistics Incident statistics
News
Claim Statistics Total
My company
. From-To Company Gode Company Name Claim Cause
& Claims 0012024 B 312224 B Ale v Al v Ak v (SelenlCn\umns) (RemmteCn\umns)
£ Key figures
Im & 0] Claim Cause Total Reserve  Total Paid Remaining Reserve Settiement Allowance Settiement Allowance and Number of Claims.
@ Claim inspection RE i
AvalancheLandsiide 20000 20000 0 2000 22000 1
€ Settlements Earthauaks 90000 90000 0 2700 92700 1
Flood 20 000 20000 0 2000 22000 1
Storm 160 000 160 000 0 & 500 166 500 2
Claim reports Stom surge 50000 50000 0 2000 52000 1
@ Totalt 340 000 340 000 0 15200 155 200 €

&> Incident report

ADMINISTRATION
& Users and roles
& E-mail lists

@ Municipalities and counties

Logged on as

Tact near

Last report refresh
07.09.2024 11:22:00
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Norsk Naturskadepool @ Claim Reports

Norwegian Natural Perils Poo

Reported claims overview Reported payment overview Claim statistics Incident statistics
News
From - To ‘Company Code - Name
- - Claim Statistics Total { Claim Cause Municipality
Vs oorzes © w0 . D e @ ED
8 Claims
Claim Cause County
£ Key figures e S e o e f Cotmty st Tutat
© Vestiand 150000 1 00% ae12%
Risk Type Storm 150000 ' 0% 9a78%
@ C|a|m inspecﬁon © Trendelag 90 000 1 100% 2647 %
%0000 i 100%  10000%
[ 50000 1 0% 1471%
€ Settlements 50000 1 100% | 10000%
¢ 40 000 2 100% 176 %
20000 1 100%  10000%
@ Claim reports 20000 1 To0% | 10000%
[ 10000 1 t00%  294%
’ 10000 ' 0% 625%
S Incident report Sum 40000 . 0% 10000%
ADMINISTRATION

& Users and roles
& E-mail lists

W@ Municipalities and counties

Logoedonss

Tt tinnn

@ Norsk Naturskadepool (<) Claim Reports

Norwegian Natural Perils Pool

Reported claims overview Reported payment overview Claim statistics Incident statistics
News
From - To Company Code - Name
My company 01012026 B 1 3112200 8 Al " Claim Statistics Total @
& Claims
Claim Cause Municipality
Claim Cause Municipality Sum Number of % of Municipality % of Total
£ Key figures >
© Aurand 150000 1 100%  at2%
_ i Risk Type ~ som 150000 1 100% | 9375%
@ Claim mspecncn © Reros 90 000 1 100% 2647 %
Earthquake 90000 1 100% | 10000%
© Bordu 50000 1 100%  1471%
€ Settlements Storm surge 50000 1 100%  10000%
© Hemsedal 20000 1 00%  sss%
AvalancherLandsiide 20000 1 100% | 10000%
laim reports © Kongsberg 20 000 1 100% 588%
@ c Flood 20 000 1 100% 100.00 %
& Moloy 10000 1 0% 294%
i Storm 10000 1 100% | 625%
Q InCIdent repon Sum 340 000 6 100% 100,00 %
ADMINISTRATION

& Users and roles

& E-mail lists

@ Municipalities and counties

Logged on as

Toet 1icar

Incident statistics

Under "Incident Statistics," you will find both an overall overview and a breakdown by
municipality.



Norsk Naturskadepool (<) Claim Reports

Norwegian Natural Perils Pool

Reported claims overview Reported payment overview Claim statistics Incident statistics
News
Year County Municipality Damage Cause
My company Alle - Alle “ ™ " alle - verview Municipality
& Claims . = & =
Overview
glh Number of Claims Total Reserve Total Paid Remaining Reserve
&£ Key figures 07.02.2024 1 10000 10000 o
12022024 0 0000 50000 o
ne . 05.03.2024 1 20000 20000 0
@ Claim inspection o708 2024 ; sa000 s0000 o
07.08.2024 1 150 000 150 000 o
0309 2024 [ 20000 20000 o
ﬁ Ssnlemsnts Sum & 340 000 340 000 o
@ Claim reports
> Incident report
ADMINISTRATION
& Users and roles
& E-maillists
M Municipalities and counties
Logged on as
Taet near
Norsk Naturskadepool (<)  Claim Reports
Norwegian Natural Perils Pool
Reported claims overview Reported payment overview Claim statistics Incident statisti
News
Company Code and name Claim Cause Risk type Resolved
My company Ale v Al v Ale v e v
& Claims Date From/To Total Paid From/To Remaining Reseve County - Municipality Municipality number
01.01.202¢ B 31.122024 B 10 000 150 000 10 000,00 150 000,00 Alle e Alle. A
&£ Key figures SEmE EEE
Policy Holder Total Paid Remaining Reserve “Total Paid + Settlement Revised Claim Date Claim Number Damage Cause  Risk Type ‘Antall skader
© Claim inspection . Remaining Reserve  Compensation
Aurtand 150000 0 150000 4500 07082024 12043242 Stom Contsnts nsurance [
Bardu 50000 o 50000 2000 ta 07052024 s858552 Stom surge Agricuture [
< Settlements Hemsedal 20000 ) 20000 2000 | Ja 05032024  4sadas Avalanche/Landside | Residentialiprvate property 1
Kongsberg 20000 o 20000 2000 Ja 03092024 8888885 Flood House 1
Melay 10000 o 10000 2000 da 07022024 90960 Som Commercisl [
@ Claim reports Revos 90000 0 90000 2700 | Jn 12022024 9800000 Earthouake ‘Conlents inswance 1
Sum 340 000 o 340000 15200 Ja 0

<> Incident report

ADMINISTRATION
& Users and roles
& E-mail lists

@ Municipalities and counties

Logged on as

Pt




10. Finance and Accounting

e Monthly Reporting

e Quarterly Settlement

o Yearlyl Settlement

e Invoice Basis

o Key Figures

e Natural Disaster Accounting

Monthly settlements

Under Monthly Reporting, you will find the reports after monthly reporting has been registered.
There are two reports: one that shows each company and one that provides a summary. In the
image below, you can see the report for the company.

Ze. Settlements
= 7@ Norsk Naturskadepool @
Monthly settlements Quarterly settlements Yearly settlements
News
Year Month Company Code Company Name
My company
Total
& Claims Company Porcentage Share Total Paid Remaining Reserve Share of Remaining Reserve Share of IBNR Reserve
002
£ Key figures e Faiing
2002 208644
@ Claim inspection o 25471
2005 o 122303
2006 o 2 BB 866
Q Sememenls 2007 o 2 343 686
200 o 2
@ Claim reports zn“ “z"f
Totalt 986350 940 213 121516 507 504 121822 984 935 7280 364 821 P =l 1]

<» Incident report Monthly Sums

Company Paid in Month Settlement Allowance Company's Share  Amounts Due

ADMINISTRATION

2008
& Users and roles 2004 0 o 397 T
2005 0 o 8
2008 o

& E-mail lists

60274

2008 2 an
- 2405 118

2009
W Municipalities and counties 2010 26844 -135 444656 471635
Totat 10835599 169 349831205 1185 422667 7701

Last report refresh
07.09.2024 12:18:10
Logged on as

e

Quarterly settlements
Under Quarterly Settlement, you will find the reports after the quarterly settlement has been

registered. There are two reports: one that shows each company and one that provides a
summary. In the image below, you can see the summary report.
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%

Norsk Naturskadepool

©

Norwegian Maturat Perils Pool Settlements
News Monthly settlements Quarterly settlements
My company Ar Kartal selskapskode Selskapsnavn
Alle ~ Alle o Alle W Alle
& Claims
Totalt
) Key figures Selskap Fordelingsnakkel Totalt utbetalt Gjenstaende avsetning
002
Enter Forsikring 967 116 132 52378 086
@ Claim inspection 2001 343024 o
2002 5006 528 0
2003 6974016 0
€2 Settlements 2008 7085 248 o
2005 13478 620 0
2006 38 090 552 0
@ Claim reports 2007 33320448 o
2008 44 612 120 0
2009 62849 1187 900
&> Incident report 2010 18018 828 2318086
Totalt 332450 119 266 40292 229 001

Summer for kvartalet

Selskap Utbetalt | kvartalet Oppgjersgodtgjerelse (Kr)
ADMINISTRATION
w2
Enter Forsikring 20 509 355 825005
2001 o o
& Users and roles el : 3
2003 o o
e 2004 o o
B E-maillists — 5 5
2008 o o
A H 2007 o o
U Municipalities and counties 2008 . -
2008 2507 408 17 464
2010 25844 15
Logged on as Totak 10 835 589 169 349 839 008
e Sist oppdatert

Yearly settlements

Selskapets andel Tilgodelskyldig

27922470 4407520
0 o

8039 8039

1202 202

e 108

815 915

3507 -3507

5222 5222

85 880 50273
119753 2405120
e 471633
11185430 741 755

105 540 653
17188
68853
92465

380748
1056 368
949193
761170
1083034
2347242
2884892

40 295 405 677

Yearly settlements

Oppsummering

Andel av gjenstaende avsetning (kr) Andel av IBNR-res

6142 530

2759772 954

Under Yearly settlement, you will find the reports after the annual settlement has been registered.
To find the annual settlement for each company, click on "Yearly Settlement.

Norsk Naturskadepool (<)

Settlements
News
My company
Year
Claims Alle .

Key figures

Percentage Share Total Paid

0]

&

Q

r

© Claim inspection
2 Sefiements
Claim reports
@

Incident report

ADMINISTRATION
R Users and roles.
@ Smailfsts

W Municipsiities and counties

Logged on as
Synnave Seiskap

Gompany Administrater

Langusge  Norsk

G Logout

Engiish

Last report refresh
21.08. 2024 13:06:29

Naturskaderegnskap

Under naturskaderegnskap, finner du detaljert naturskaderegnskap.

Company Code

Alle

530328030

Monthly seftiements

Company Name

ing Reserve

449182171 505 487 770

Admin Fee

Company's Share

Advanced Paid for

Total Setflement for

Net Result Admin Fea

Net Result Yearly Setiement

Amount Due

Net Result for

Amount Due

Cuarterly setilements

“early seffiements

arly Settlement

Total paid and Settlement Allowance Company's Share AmountDue Acc. Sum Previous Periods Difference

546071904

© lLcan ke L

508777

535

37204378

47266830 =

Total Yearly Settlement

Norsk

(TN
( ) (v
. ((Reiesh ) ((Vewink
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rinance

Monthly settlements Quarterly settlements Yearly settlements _

News Ar Selskapskode Selskapsnavn

Norsk Naturskadepool @

Norwegian Natural Perils Paol

Alle v Alle v Ale v

&£ Key figures

Regnskapsédr Naturskadekapital Opptjent Totalt Total
{2 Finance . naturskadepremie utbetalt  arganger avsetning tap fra Utgifter

Totalt

<» Incident report

Logged on as
Test user

Company Finance Manager

Forsikring Norge

Language Norsk English

Sist oppdatert
07.09.2024 00:00:03

f Rafrach \ ( View in full arrean \

nr_m_uc_n._mm %) @konoml og regnskap

L

0 Fossrouessian

& Serwvingon
B B
o isrom o regrakas

e Ford

T gk | bkl wvms bl

W AT
e og A
B Aewpegu

T P



11. Incident report

e Incident report

Once an incident is registered, you can generate a report of the incidents. If IBNR is registered, it
will be included in the report. To access the "Total Incident Report," click on "Go to Incident
Report."

Norsk Naturskadepool (<

Incident report

@ News

Year Month Damage Cause County - Municipality
B My company Al Alle Alle Alle
& Claims
Year ClhimDate Damage  County Municipality  From To Total Paid i otal Pai ining Reserve IENR Num
£ Key figures Cause clain
7783028
@ Claim inspection 2014
2015 2080788
€ Setiements 2016 Fom 558548
1281418
B Claim reports 2017 -
2018 Z62A T3
% Incident report 2019 14022018 1470524
816444 030 8880570
2020
2022 o1 408 832 978038
ADMINISTRATION TP 1797 081 120 28033267
0 = 2024 875078 13757 801 542604
T Totalt 2612 802 340 839384 782 3502 197 102 58287 910

2 Smaiiss

I Municipalities and counties

Langusge  MNorsk  ((English

@ Logout

Lastreport refresh

21.08.2024 13:43.03 m

(refresn ) D)
L J L

full serean )
J
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12. Email list

e Email lists
Email Lists

Under Email Lists, you will find lists for auditors, finance and settlement, circulars, messages
from the claims committee, general news, and invoices. To add new emails to the lists, click on
“+ Add email.” Enter the name, email address, and company, and select which lists the email

should be added to.

Ny o-post | iate

B Morsk Matumkadepool (€

& Fond

[— T s . . F

B Mg e i
Ve o P T . -
i

G Harriaing iy R
tras e Leea e P -

B Arsgrrgs

i —

B B [ (8 -...:m.._::

B Brusmes o e

B Ko o e

P

b, O By

[T . I:_H
24

A Ml

[Hrp— e
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13. Users and Roles

In the Users and Roles section, you will find a list of all users in the system. If you need to

search for an inactive user, click on “View inactive users” first.
To register a new user, click on “+ New user.” Fill in the correct information, select the role for

the user, and specify the company the user belongs to. Make sure to check the “active” box
before clicking “Save.” To edit a user, click on the user, and you can update all information

except the email address.

New user

Full name *

Write...

E-mail *

Write...

Role * Active

Select v ’ ‘

Company *

Forsikring Norge - undefined x




14. Municipalities and Counties

Under Municipalities and Counties, you will find a list of all municipalities and counties in
Norway.

[ A
-f“f' Norsk Naturskadepool @
Municipalities and counties
News Q. Search Show | 20 | rows per page
El My company County number County = Municipality number Municipality =
& Claims 42 Agder 4203 Arendal
42 Agder 4216 Birkenes
£ Key figures
42 Agder 4220 Bygland
@ CEIMHEFEED 42 Agder 4222 Bykle
£ Settlements 42 Agder 4219 Evje Og Homnes
@ Claim reports 42 Agder 4208 Farsund
42 Agder 4207 Flekkeflord
<> Incident report
42 Agder 4214 Froland
42 Agder 4211 Gjerstad
ARMBISTRATICH 42 Agder 4202 Grimstad
& Users and roles 42 Agder 4226 Hagebostad
42 Agder 4218 Iveland
& E-mail lists
42 Agder 4204 Kristiansand
W Municipalities and counties
42 Agder 4227 Kvinesdal
42 Agder 4215 Lillesand

Logged on as

Tk imnr _ - __



